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SUMMARY

Senior Product Designer at Glimmora International, with 3+ years designing enterprise SaaS across governance, risk and
compliance, government tax administration, SAP lifecycle operations, hospitality PMS and ERP. | work in the domains
most designers avoid: multi-role permission models, approval chains, audit trails, evidence handling and regulatory edge
cases.

| also build. Six personal products shipped as working frontends in Next.js and Tailwind using Claude Code, agents and
MCP, so | hand engineering teams coded prototypes and implementation-ready specs rather than static files, and |
understand what my designs cost to build.

EXPERIENCE

Senior Product Designer — Glimmora International
Doha, Qatar - Remote - October 2024 - Present

o Led the product-design migration of a live enterprise GRC application from Mendix to Next.js. Audited every workflow,
restructured the experience around role-based tasks rather than legacy screen structure, and sequenced the redesign
so business operations never broke during cutover.

o Own research-led design end to end across GRC, compliance, SAP lifecycle, tax administration, relocation and digital-
twin platforms, analysing SOWs and business rules before defining scope, roles, information architecture, workflows and
edge cases.

« Simplify workflows built on approvals, evidence, risk scoring, audit trails and administrative control, the areas where
enterprise products usually fail on clarity.

+ Design role-based dashboards, interactive prototypes, reusable component systems and implementation-ready
specifications covering permissions, error states and approval logic.

o Use Claude Code, agents, subagents and MCP integrations for research synthesis, documentation and coded
prototyping, reducing ambiguity at design-to-engineering handoff.

o Partner with product leaders, engineers and business stakeholders on feasibility review, handoff and implementation
QA.

UI/UX Designer — BIS Technology
United Arab Emirates - Remote - April 2024 — October 2024

« Designed enterprise ERP interfaces for data-heavy operational workflows, prioritising scanability and task efficiency
over visual novelty.

» Ran competitive analysis to identify usability gaps and establish consistent patterns across modules.

o Converted business requirements into user flows, wireframes and implementation-ready high-fidelity interfaces.

UI/UX Designer — Digimeta
Bangalore, Karnataka - On-site - January 2023 — April 2024

e Led end-to-end design for two launched consumer products, Pocket and Flaimed, from ideation through post-launch
refinement.

o Pocket: a donation experience built around trust signals, where the core problem was reducing drop-off at the point
of payment.

o Flaimed: a dating product where safety and meaningful discovery drove the interaction model rather than
engagement metrics.
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SELECTED WORK

Enterprise GRC Platform Migration — Mendix to Next.js - Glimmora

Restructured a live governance, risk and compliance application without disrupting operations. Rebuilt navigation and
information architecture around auditor, risk officer, compliance and executive roles, and documented approval logic,
permissions and audit-trail behaviour so engineering could rebuild against a specification.

Tax Administration Platform — Confidential government product

Corporate and withholding tax. Designed taxpayer services and officer workflows covering registration, filing, assessment,
payments, refunds, objections and evidence. Translated statutory requirements into role maps, workflows and status-
driven screens with error prevention and traceability built in.

Glimmora Aether — SAP lifecycle intelligence

Multi-role platform for requesting, approving, executing and governing SAP infrastructure operations. Mapped six roles
across requests, blueprints, approval chains, execution jobs, evidence and landscape administration.

Glimmora Relocate — Global relocation, Al-guided planning

Guided experience for planning international relocation across job discovery, country comparison, documentation, finances
and family support, sequencing multi-step decisions without overwhelming the user.

Hotel PMS and ERP Booking System — Hospitality operations

Researched hotel operational workflows and designed responsive booking journeys, reservation dashboards, status
patterns and management screens, validated through coded prototypes before build.

BUILT WITH CODE

Six personal products designed and shipped as working frontends using Claude Code, agents, subagents and MCP
integrations; repositories and live builds available on request. Working in code means my specs account for real
implementation constraints.

SKILLS

Strategy and Discovery
Product discovery, domain research, SOW and requirement analysis, problem framing, prioritisation, product
documentation.

UX Architecture

Personas, role mapping, information architecture, user journeys, task flows, edge cases, error states, process
simplification.

Interaction and Interface

Wireframing, interaction and visual design, enterprise dashboards, tables and forms, prototyping, design systems, UX
writing.

Validation and Delivery

Usability testing, heuristic evaluation, stakeholder presentation, developer handoff, design QA, implementation review.

Al-Assisted Workflow

Claude Code, agents, subagents, Model Context Protocol, structured prompting, context engineering, Al-assisted research
and coded prototyping.

Tools and Technical

Figma, Figdam, Adobe XD, lllustrator, After Effects, Miro, HTML, CSS, Tailwind, Next.js, APl-aware design, RBAC and multi-
tenant concepts.

EDUCATION

B.Sc. Design and Visual Communications
Dr. G.R. Damodaran College of Science, Coimbatore - 2019 - 2022

User Experience Designer Program
Designerrs Ul/UX Academy, Bangalore - 2022



